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ABSTRACT 
The study aims to examine the relationship between microfinance factors (credit access, 
training, social capital) and religiosity on the business performance of micro and small 
entrepreneurs among TEKUN borrowers. Literature was reviewed in entrepreneurship, 
management, and other related fields to provide better understanding regarding past, 
present, and future needs in study area. Entrepreneurship has been identified as the vita l 
tool for promoting economic and social growth for the nation. Entrepreneurship at the 
micro and small level helps to genernte income at the household and national level. The 
micro finance institutions have been identified as the source of providing credit access and 
other tools in assisting entrepreneurs. Aside frotr1 that, religiosity is another aspect which 
influenced the development of entrepreneurship. The in-depth review of literature has led 
to the establishment of a theoretical framework to examine the relationship of microfinancc 
factors and religiosity with business performance. A questionnaire survey was designed 
and distributed towards the 320 entrepreneurs whom are 601,-owing from Tekun Nasional 
in Kedah. The study employed cluster sampling method and the result were analyzed using 
statistical analysis SPSS version 22. The surveys were distributed physically, and 102 
responses were received. The findings of this study indicate that there is the relationship 
between credit access, training, social capital, and religiosity towards business 
performance. Credit access (r =0.604) and religiosity (r =0.637) have large correlation 
coerlicient while training ( r = 0.431) and social capital (r = 0.332) have medium correlation 
coenic ient . Lastly, the discussion and explanation on limitation, theoretical and practical 
implications, limitations, direction for fi.1ture research, and conclusions were included. 
Keywords: entrepreneurship, micro.financefactors, credit acc:ess, training. social capital. 
relig iosity, business pe1forma11ce 
ii 
ABSTRAK 
Ka_jian ini bertujuan untuk mengkaji hubungan antara fakt or pembiuyaan mikro (akscs 
krcdit , latihan, modal sosial) dan keagamaan terhadap prcstas i pemiagaan usahawan mikro 
dan kecil di kalangan peminjam TEKUN. Literntur dan kajian terdahulu dalam bidang 
keusahawanan, pcngurusan, dan bidang-bidang la in yang berkaitan telah dikaji semula 
untuk mcrnberikan pcmahaman yang lebih baik mengcnai keperluan masa lalu. sekarang 
dan masa dcpan dalam bidang bcrkaitan. Kcusahawanan tclah dikcnalpasti scbagai alat 
penting untuk mempromosikan pertumbuhan ekonomi dan sosial untuk negara. 
Keusahawanan di pcringkat rnikro dan kccil rnembantu menjana pendapatan di peringkat 
isi rumah dan ncgara. Jnstirusi kewangan mikro telah dikcnalpasti sebagai sumber 
mcnycdiakan akses kredit dan kemudahan lain untuk rnernbantu usnhawan. Selain itu, 
keagamaan adalah aspck lain ya ng mempengaruhi perkcmbangan keusahawanan. Kajian 
mcndalam kcsusastcraan tc lah mcmbawa kcpada penubuhan rangka kerja tcori untuk 
mengkaji hubungan faktor-faktor pcmbiayaan mikro dan keagamaan dengan prestasi 
perniagaan. Tinjauan soal selidik telah dircka dan dicdarkan kc arah 320 usahawan yang 
meminjam dari Tekun Nasional di Kedah. Kajian ini menggunakan k.:1edah pcnsampclan 
kluster dan hasilnya dianalisis dcngan mcnggunakan analisis statistik SPSS versi 22. 
I3orang ka_ji selidik diedarkan secara fizikal. dan I 02 respon diterima daripada rcspondcn. 
Pcncmunn kajian mcnunjukkan terdapnt hubungan antara akses krcdit, latihan, modal 
sosial, dan kcagamaan tcrhadap prcstas i perniagaan. J\.kscs kredit (r = 0.604) dan 
kcagamaan (r "'- 0.637) mcmpunyai pekali korclasi bcsar manakala latihan (r = 0.431) dan 
modal sosia l (r 0.332) mempunyai kocfisicn korclasi scdcrhana. Akhir sckali, 
perbincangan dan pcnjelasan rnengenai limitasi kajian, tcoretikal dan praktikal impl ikasi , 
limitasi, cadangan untuk penyelidikan masa depan, clan kcsimpulan telah dimasukkan. 
Kaea kunci: keusahairnnan,faktor pemhiayaan mikro. akses kredit. latihnn, modal sosial, 
keagamaan. pr<'slasi per11iagaan 
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This chapter explains the purpose of current research in relation to social entrepreneurship 
areas of study. The issues pertaining to microfinancing among Micro and Small 
Entrepreneurs (MSE) were highlighted via research background and problem statements. 
The research questions and research objectives provide definitive purposes of current 
research. The scope of research has been defined to give clear understanding of cmTent 
research. The key tcnns are described and defined to assist readers understanding. 
1.1 Research Background 
Entrepreneursh ip has contributed to the economtc development in Malaysia, and its 
contribution is getting more significant in recent years. Economic growth is contributed by 
the activity of entrepreneurship. Entrepreneurship is important in restoring balance 
between social and economic purposes (Fayolle & Matlay, 2010). The growing role of 
small entc1vrises as driver of growth, job creation, and tools for poverty alleviation has 
been increasingly recognized by the government worldwide (Nasip, Fabeil, Buncha, Nga, 
Hui, Laison, & Jr., 20 17). Thus, we could see that entrepreneurship is one of the poverty 
eradication strategies developed in Malaysia. It is evidenced through various suppo11ing 
mechanisms provided such as funding, physical infrastructure, business advisory and 
policies in place for entrepreneurs by the Malaysian government (Ariff & Abubakar, 2002). 
The Ministry of Entrepreneur Development is established to manage entrepreneurship 
development acLivities in general (Ariff & Abubakar, 2002). As stated by Ghalib, Malki, 
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BAHAGlAN A: PRESTASI PERNIAGAAN USAHAWAN 
I 2 3 4 
Sangat Tidak Berkecuali Setuju 
Tidak Sctuju 
Setuiu 
I. Pcndapatan jualan permagaan saya I 2 3 4 
bcrtambah 
2 . Jumlah barangan yang tcrjual scmakin I 2 3 4 
bertambah 
3. Jumlah akaun simpanan bertambah 1 2 3 4 
4. Perbclanjaan perniagaan mudah 1 2 3 4 
dilunaskan 
5. Pcngeluaran barang pcmiagaan scmakin 1 2 3 4 
bertambah 
6. Pern iagaan saya berupaya membeli stok I 2 3 4 
dcngan lebih banyak 
7. Permintaan pclanggan dipenuhi dcngan 1 2 3 4 
lebih baik 
8. Sava telah membeli pcralatan/ mesin baru 1 2 3 4 
9. Bilangan pckeria saya te lah meningkat 1 2 3 4 
10. Saya mempunya1 kakitangan sambilan 1 2 3 4 
yang baru 
BAHAGIAN B: AKS ES KREDIT 
l 2 3 4 




















l. Saiz pmJaman yang saya terima adalah l 2 3 4 5 
mencukupi untuk perniagaan 
2. Saya mendapat jumlah pmJaman yang I 2 3 4 5 
saya minta 
3. Saya menghadapi kesulitan dalam I 2 3 4 5 
memperolehi piniaman l)erniagaan 
4. Tempoh pembayaran yang ditetapkan 1 2 
.., 
.) 4 5 
adalah berpanllan 
5. Ahli kumpulan saya menrnntau dan I 2 3 4 5 
mendesak sava membayar pinjaman 
6. Pembayaran pinjaman dilakukan setiap I 2 .., .) 4 5 
mi1urn:u 
7. Ia mengambil masa yang lama untuk I 2 3 4 5 
mendapatkan pinjaman 
BAHAGTAN C: LA TTHAN 
1 2 3 4 5 
Sangat Tidak Berkecuali Setuju Sanga1 
Tidak Setuju Setuju 
Setuiu 
I. Saya dibcri latihan olch pihak Tckun I 2 3 4 5 
Nasional sebelum memperolchi pinjaman 
2. Latihan yang diterima mcrnbantu saya I 2 3 4 5 
untuk mcmulakan perniagaan 
3. Latihan memberi saya kecekapan yang 1 2 3 4 5 
diperlukan untuk berjaya 
4. Latihan mcmberikan saya jaminan untuk l 2 3 4 5 
berjava 
5. Latihan yang dibcrikan sangat berkesan I 2 3 4 5 
6. Latihan memberikan kesedaran umum 1 2 3 4 5 
tentang perniagaan 
7. Saya menenma latihan dengan kerap I 2 3 4 5 
selepas memperolehi pinjaman 
8. Saya tel ah menjalani kursus mengena, 1 2 3 4 5 
pengurusan pem,agaan setelah 
memperolehi pin jaman 
9. Latihan memberi saya maklumat 1 2 3 4 5 
perniagaan atau pasaran semasa 
I 0. Latihan memberi kami pengetahuan untuk 1 2 3 4 5 
menguruskan pmJaman permagaan 
dengan berkesan 
11. Kami telah diajar bagaimana untuk I 2 3 4 5 
meny1mpan rekod transaksi pcrniagaan 
karni 
12. Latilrnn membantu saya untuk bergaul 1 2 3 4 5 
dengan oelanggan 
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BAHAGlAN D: MODAL SOSIAL 
1 2 3 4 5 
Sangat Tidak Berkecuali Setuju Sanga1 
Tidak Setuju Setuju 
Setuiu 
I. Keahlian kumpulan adalah syarat untuk 1 2 3 4 5 
mendapatkan piniaman 
2. Lcbih banyak ahli kumpulan membantu I 2 3 4 5 
untuk mendapat lcbih maklumat 
3. Saya menyertai kumpulan pinjaman lain I 2 3 4 5 
secara aktif 
4. Ahli-ahli dalam kumpulan membantu I 2 3 4 5 
menyalurkan maklumat 
5. Kami mempunya1 persahabatan yang 1 2 3 4 5 
rapat dengan ahli-ahli kumpulan 
6. Kami sering berkomunikasi dengan ahli- 1 2 3 4 5 
ahli kumpulan 
7. Saya sclalu be,jumpa dengan ahli-ahli I 2 3 4 5 
kumpulan sckurang-kurangnya scminggu 
sekali 
SAHAGIAN E: KEAGAMAAN 
1 2 3 4 5 
Sangat Tidak Bcrkccuali Sctuju Sanga1 
Tidak Setuju Setuju 
Setuju 
1. Saya berdoa sebelum memulakan 1 2 3 4 5 
pckeriaan 
2. Saya berpuasa sunat lsnin dan Khamis 1 2 3 4 5 
3. Sava menunaikan solat secara berjemaah I 2 3 4 5 
4. Saya berbuka puasa bersama-sama I 2 
.., 
.) 4 5 
pekeria 
5. Saya melakukan solat sunat lstikharah I 2 3 4 5 
sebclum mcmbuat keoutusan yang besar 
6. Saya akan segera memohon maaf kepada I 2 3 4 5 
pckc1ja sekiranya saya mclakukan 
kesalahan 
7. Permintaan pelan2:2:an beriava dipenuhi I 2 3 4 5 
8. Saya sering meminta maaf kepada pihak 1 2 3 4 5 
lain sekiranva berlaku sebarang kesilaoan 
9. Saya memastikan urusan dikendalikan 1 2 3 4 5 
denwm adil 
10. Pcrniagaan saya beropcrasi pat uh svariah 1 2 3 4 5 -
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I I . Perniagaan saya tidak menjalankan I 2 3 4 5 
kegiatan hararn untuk mengelak 
kemurkaan Allah S. W.T 
12. Saya sentiasa bertawakkal kepada A llab I 2 3 4 5 
S.W.T. setelah berusaha 
13. Saya sentiasa menunaikan solat lima I 2 3 4 5 
waktu walaupun dalam keadaan sibuk 
14. Secara keseluruham1ya saya 1 2 3 4 5 
mengamalkan amalan yang baik dan 
menyerahkan kepada Allah S.W.T. untuk 
menentukan keiavaan saya 
15. Saya mcmbayar zakat I 2 3 4 5 
16. Saya sentiasa meminta pertolongan Allah I 2 
,., 
.) 4 5 
S.W.T. dengan berdoa 
17. Saya sentiasa mcmohon ampun kepada I 2 3 4 5 
Allah S.W.T. apabi la melakukan 
kesalaban 
18. Saya sentiasa membavar hutang I 2 
,., 
.) 4 5 
I 9. Saya sentiasa membayar hutang kcrana I 2 3 4 5 
percava membayar hutang adalab waj ib 
Sekian, terima kasih . 
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APPENDIX B 
Reliability AnalJ1sis for Pilot Test 
Scale: Performance 
C ase p rocessmg s ummary 
N % 
Cases Valid 30 100.0 
Excludeda 0 .0 
Total 30 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
e 1a I IC}' a IS ICS R r bTt St t· r 
Cronbach's 
Alpha N of Items 
.615 10 
Scale: Credit Access 
C ase p rocessmg s ummary 
N % 
Gases Valid 30 100.0 
Excludeda 0 .0 
Total 30 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
e1a 111y a IS ICS R r bTt St r f 
Cronbach's 




Case Processing Summarv 
N % 
Cases Valid 30 100.0 
Excludeda 0 .0 
Total 30 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
b Relia ility Statistics 
Cronbach's 
Alpha N of Items 
.942 12 
Scale: Social Capital 
Case Processin~ Summary 
N % 
Cases Valid 30 100.0 
Excluded" 0 .o 
Total 30 100.0 




Alpha N of Items 
.769 7 
Scale: Religiosity 
C ase p rocessmg s ummarv 
N % 
Cases Valid 30 100.0 
Excludeda 0 .0 
Total 30 100.0 
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a. Listwise deletion based on all variables in the 
procedure. 
R eliability Statistics 
Cronbach's 





Case Processin~ Summary 
N ¾ 
Cases Valid 102 100.0 
Excludeda 0 .0 
Total 102 100.0 





Alpha N of Items 
.979 10 
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Scale: CREDIT ACCESS 
C ase p rocessma s ummary 
N % 
Cases Valid 102 100.0 
Excludeda 0 .0 
Total 102 100.0 




Alpha N of Items 
.899 7 
Scale: TRAINING 
Case Processin~ Summary 
N % 
Cases Valid 102 100.0 
Excludeda 0 .0 
Total 102 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
RI e iabilitv Statistics 
Cronbach's 
Alpha N of Items 
.985 12 
Scale: SOCIAL CAPITAL 
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Case Processina Summary 
N % 
Cases Valid 102 100.0 
Excludeda 0 .0 
Total 102 100.0 




Aloha N of Items 
.965 7 
Scale: RELIGIOSITY 
Case Processing Summary 
N % 
Cases Valid 102 100.0 
Excluded" 0 .0 
Total 102 100.0 








Descriptive Statistics, Skewness, and Kurtosis 
Frequencies 
Statistics 
MeanPPU MeanCA MeanTR MeanSC MeanR 
N Valid 102 102 102 102 102 
Missing 0 0 0 0 0 
Mean 3.1245 2.8263 2.8799 3.0966 3.6765 
Std. Deviation 1.08203 .90454 1.16050 1.04634 .85778 
Frequencies 
Statistics 
MeanPPU MeanCA MeanTR MeanSC MeanR 
N Valid 102 102 102 102 102 
Missing 0 0 0 0 0 
Skewness .041 .587 -.140 .041 .170 
Std. Error of Skewness .239 .239 .239 .239 .239 
Kurtosis -.771 -.233 -.802 -.698 -1.463 
Std. Error of Kurtosis .474 .474 .474 .474 .474 
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APPENDIX D 
Normality Test and Boxplot 
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4) Social Capital 
Histogram 
____ N.;.:•ccrmcc•c...cl Q.Q Plot of Mn nSC 
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MeanPPU MeanCA MeanTR MeanSC MeanR 
MeanPPU Pearson Correlation 1 .604" .431 .. .332" .637" 
Sig. (2-tailed) .000 .000 .001 .000 
N 102 102 102 102 102 
MeanCA Pearson Correlation .604 .. 1 _794·• .652" .627" 
Sig. (2-tailed) .000 .000 .000 .000 
N 102 102 102 102 102 
MeanTR Pearson Correlation .431·· .794" 1 .71 r· .592" 
Sig. (2-tailed) .000 .000 .000 .000 
N 102 102 102 102 102 
MeanSC Pearson Correlation .332'" .652'" .711 " 1 .560'" 
Sig. (2-tailed) .001 .000 .000 .000 
N 102 102 102 102 102 
MeanR Pearson Correlation .637" .627" .592" .560 .. 1 
Sig. (2-tailed) .000 .000 .000 .000 
N 102 102 102 102 102 
**. Correlation is significant at the 0.01 level (2-tailed}. 
Regression 
M odel Summarv b 
Adjusted R Std. Error of the 
Model R R Square Sauare Estimate 
1 .7168 .512 .492 .77115 
a. Predictors: (Constant}, MeanR, MeanSC, MeanCA, MeanTR 




Unstandardized Coefficients Coefficients 
Model B Std. Error Beta I Sig. 
1 (Constant) .016 .348 .047 .963 
MeanCA .649 .149 .543 4.361 .000 
MeanTR -.153 .121 -.164 -1.267 .208 
MeanSC -.189 .109 -.182 -1. 737 .086 
MeanR .625 .119 .495 5.231 .000 
a. Dependent Variable: MeanPPU 
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